
Compassionate
Companies 2024

To the Manager:              Bank/Building Society

Address:

     Postcode:

Name of Account Holder(s):

Bank/Building Society Account Number:

Branch Sort Code:

Date:Signature:

Please fill in the form and return to St Mary’s Hospice, 
Ford Park Crescent, Ulverston, Cumbria LA12 7JP. Name 
and full address of your Bank/Buidling Society. 

Instructions to your Bank/Buidling Society 
to pay by Direct Debit

Reference Number (Office Use only):

Instructions to your Bank or Building Society
Please pay St Mary’s Hospice Direct Debit from the account detailed in this Instruction subject to 
the safeguards assured by the Direct Debit Guarantee. I understand that this Instruction may remain 
with St Mary’s Hospice and, if so, details will be passed electronically to my Bank/Building Society. 

4 4 6 3 5 7

Service User Number:

Banks and Building Societies may not accept Direct Debit Instructions for some types of accounts DDI 6 8/16

Join St Mary’s Hospice’s network of 
Compassionate Companies

Join St Mary’s Hospice’s network of  
Compassionate Companies

8 out of every 10 patients we care
for have their care funded by 

donations, including from businesses 
such as yours

Over the course of 35 months, your 
business will have donated enough 

funding to cover the equivalent cost of 
just over 40 bereavement counselling 

sessions for families across the Furness 
and South Lakes Area

Registered Charity: Hospice of St Mary’s of Furness 517738. Ford Park Crescent, Ulverston, 
Cumbria, LA12 7JP. Tel 01229 580305. Email annabelle.holloway@stmaryshospice.org.uk.

Registered with the Fundraising Regulator and committed to follow 
their Code of Fundraising Practice and the Fundraising Promise.



1. Company Details
Business/Organisation name:

Point of Contact - Title:

Address:

Postcode:

Telephone:

Email Address:

Annabelle Holloway
Corporate Partnerships Manager
St Mary’s Hospice

Town:

County:

Mobile:

DOB:

Payment Type:

Payment Value:

Frequency:

Account Name 1 ( Details of account DD will be paid from):

Point of Contact - First Name:

Point of Contact - Surname:

Dear Compassionate Company,

My name is Annabelle Holloway, and I am the Corporate 
Partnerships Manager here at St Mary’s Hospice. We are 
the local hospice for the Furness and South Lakes area, 
providing free end-of-life care, comfort, and emotional 
support for those living with life-shortening illnesses and 
their loved ones. We are here for our patients and those 
closest to them from the moment of diagnosis and for as 
long as they need us. Our care is provided at the hospice 
in Ulverston, out in the community, and in people’s homes, 
across our whole footprint, 24 hours a day, 365 days a year.

I would like to invite your business to join a very exciting 
opportunity. An opportunity that will help increase your 
brand visibility, provide networking opportunities with 
like-minded businesses, and demonstrate your business’ 
commitment to the local community. 

This year St Mary’s Hospice turns 35 years old. To celebrate 
35 years of our care and to help ensure we are still here for 
another 35 years, we are looking for local ‘Compassionate 
Companies’ to commit to donating £35 for 35 months. 
Our services are free to all but they are not free to run. We 
only receive around one-fifth of our funding from the NHS, 
which means that the care of 8 out of every 10 patients 
we care for have their care funded by donations, including 
from businesses such as yours.

Banks and Building Societies may not accept Direct Debit Instructions for some types of account.
This guarantee should be detached and retained by the payer.

• This Guarantee is offered by all banks and building societies that 
accept instructions to pay Direct Debits.
• If there are any changes to the amount, date or frequency of your 
Direct Debit St Mary’s Hospice will notify you 20 working days in 
advance of your account being debited or as otherwise agreed. If you 
request St Mary’s Hospice to collect a payment, confirmation of the 
amount and date will be given to you at the time of the request. 

• If an error is made in the payment of your Direct Debit, by St 
Mary’s Hospice or your bank or building society, you are entitled to 
a full and immediate refund of the amount paid from your bank or 
building society.
• If you receive a refund you are not entitled to, you must pay it 
back when St Mary’s Hospice asks you to.
• You can cancel a Direct Debit at any time by simply contacting 
your bank or building society. Written confirmation may be 
required. Please also notify us.

The Direct Debit Guarantee

Registered Charity: Hospice of St Mary’s of Furness 517738. Ford Park Crescent, Ulverston, Cumbria, LA12 7JP. Tel 01229 580305

By signing up as a St Mary’s Hospice ‘Compassionate 
Company’, you will pledge to donate £35 every month for 
35 months, and in return, you will receive the following: 

• An invitation to quarterly networking meetings with 
fellow ‘Compassionate Companies’ (Please see front 
and back page for examples of some of the companies 
already involved).

• A unique and dated ‘Compassionate Company’ logo 
to display on your company’s website, social media or 
any marketing material.

•	 Your company’s logo on a rolling banner and on a 
dedicated ‘Compassionate Companies’ page on the St 
Mary’s Hospice website.

• An official ‘Compassionate Companies’ Certificate to 
display.

•	 Social media and press coverage throughout the 35 
months – we currently have over 10,000 followers on 
Facebook and receive regular coverage in The Mail and 
The Westmorland Gazette.

The above offer is open to the first 35 businesses to sign-up. 
Book your place now to give back to your community. Simply 
complete the forms on the following pages and return 
to myself. For more information, you can contact me via: 
annabelle.holloway@stmaryshospice.org.uk or call 
07376004183. 

Thank you for your time and consideration. 

Best Wishes,


