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VOLUNTEER ROLE PROFILE
Bereavement One-to-One Support Volunteer
Supporting bereaved people through individual, compassionate and confidential support.
Why we need you
Bereavement One-to-One Support Volunteers work alongside the Bereavement Services Team to support people who are experiencing grief following the death of someone important to them. 
You will provide a safe, non-judgemental and confidential space where clients can talk about their experiences, thoughts and feelings at their own pace.
What will I be doing?
• Provide one-to-one bereavement support to clients in line with St Mary’s Hospice guidance, training and agreed boundaries.
• Offer a safe, welcoming, non-judgemental and confidential environment where clients feel listened to and respected.
• Use active listening, empathy and gentle conversation to help clients explore their grief and identify what matters to them.
• Respect each person’s individual values, beliefs, culture and way of experiencing grief.
• Maintain clear professional boundaries and recognise when an issue needs to be discussed or escalated to a member of the Bereavement Services Team.
• Maintain accurate and appropriate records in line with hospice procedures and confidentiality requirements.
• Attend regular supervision and reflection sessions, with additional individual supervision when appropriate.
• Work collaboratively with the Bereavement Services Team and contribute to a safe, supportive service.
Personal Qualities
• Warmth, empathy and emotional sensitivity.
• Excellent listening and communication skills.
• A calm, patient and non-judgemental approach.
• The ability to respect confidentiality and maintain appropriate boundaries.
• An appreciation that grief is individual and that people may have different values, beliefs and ways of coping.
• Emotional maturity, reliability and the ability to recognise when additional support is needed.

No previous bereavement volunteering experience is required. What is essential is a compassionate approach, good listening skills and a willingness to learn and work within the boundaries of the role.





Training & Support
• Hospice induction.
• Bereavement support training.
• Training and guidance on confidentiality, boundaries, safeguarding and communication.
• Regular supervision and reflection sessions, with additional individual supervision when required.
• Ongoing support and guidance from the Bereavement Services Team.
Understanding the Role
This is a listening and supportive role rather than a counselling or clinical role. Volunteers are not expected to provide specialist psychological advice or to manage concerns outside the scope of their role. Any safeguarding, risk or wellbeing concerns should be shared promptly with the Bereavement Services Team in line with hospice procedures.
Time Commitment
• The role is flexible and will be agreed with the Bereavement Services Team according to service need and your availability.
• Regular attendance is important so that clients can experience continuity and build a trusting relationship with their volunteer.
• Regular supervision and reflection sessions are required, alongside training and any additional support sessions identified as appropriate.
What We Offer You
• The opportunity to make a meaningful difference to someone experiencing grief and loss.
• Comprehensive training and ongoing support from the Bereavement Services Team.
• Development of skills in active listening, compassionate communication and supportive practice.
• Opportunities to take part in volunteer development and celebration events.
• Support, advice and references in line with the hospice’s volunteer policy.
• Reimbursement of reasonable travel expenses in line with our Volunteer Policy.
	DBS CHECK
As this is a client-facing volunteer role supporting vulnerable people, a full DBS check will be undertaken as part of the volunteering process.


Location
St Mary’s Hospice and community venues where one-to-one bereavement support is delivered. Volunteers may be asked to support clients across our community services, depending on service need and agreed arrangements.

Your time can make a real difference.
By offering a listening ear and compassionate support, you can help someone feel less alone as they navigate grief.
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